HETIAPTAMEHT KVJIBTYPbI T'OPOJAA MOCKBbI

['ocypapcTBeHHOE 010/17KeTHOE YUpekIeHHe KVAbTypbl ropoaa MockBbI
«IKCNMEePUMEHTAILHBIN TeaTpaJibHbIH LHeHTP HOBOM Apambl «IIpakTuka»

[TPUKA3

00 yreepaxkaennn IIpaBuii nocemeHnst U NPOJANKH TeaTPaabHbIX OHJIETOB
T'ocynapcrBenHOro 6101:KeTHOrO yUpesKIeHHsI KYJIbTYPbl ropoaa MocKBbI
«IKCNEepUMEHTAIbHBIH TeaTPaJIbHbIH HEeHTP HOBOI Apambl «IIpakTHKa»

B coorBerctBuun ¢ @enepanbHbIM 3akoHOM Poccuiickoit  ®ejepaiuu
oT 9 okTs16ps 1992 r. Ne 3612-1 «OcHOBBI 3aKoHOAaTenbCTBa Poccuiickol Menepanuu
0 KynbType», PenepanbHbiM 3akoHOM Poccuiickoit ®@eneparuu ot 18 urons 2019 r.
Ne 193 «O BHecenuum wusmeHenuit B 3akoH Poccuiickoii ®exepaiyn «OCHOBEI
3akoHomarellbcTBa  Poccuiickoit  @epepauuud 0 KyJnbType», IlocraHOBIeHHEM
[IpaButensctBa MockBel oT 20 HosOps 2024 r. Ne 2638-II1 «O mnposeneHuu
MUJIOTHOTO MPOEKTa, IIPelyCMaTpUBAIOMIEr0 OCOOEHHOCTH IOCEUIEHHs KYJIBTYpPHO-
3PENUIIHBIX ~ MEPOIPHATHH, IPOBOAUMBIX B T'OCYJApPCTBEHHBIX YUYPEKIEHHSIX
KyJbTYPbl ropo/ia MOCKBEI» NPHKA3bIBAIO:

1. YrBepauth 1 BBecTH B AeiicTBue ¢ 13 mapta 2025 1. IIpaBuia nocemesus 1
NpoJaXkd TeaTpalibHbIX OmneroB ['ocyaapcTBEHHOro OOJIKETHOTO YUYpekKIAeHHUs
KyJIbTYpbl ropofa MockBbl « JKCIIepUMEHTAIBHBIN TeaTPabHBINA IEHTP HOBOM JIpaMbl
«IIpaxTuka».

2. Ilpusnate yTpaTuBmMM cuiay mpukaz or 20 wuroms 2023 r. Ne 145
«O06 yrBepxaeHuu [IpaBun npogaxu TeaTpalbHBIX OMIETOB U MOCELIEHUS 3PUTEISIMU
['ocynapcTBeHHOro  OIO/DKETHOTO — yUpeXKAEHHS  KyJIbTypbl ropoma MOCKBBI
«JKCIIEpUMEHTAIbHBIN TeaTpaibHbIi LEHTP HOBOH Apamsl «lIpakTukay.

3. KoHTpoIIb 3a BBIITOJTHEHUEM HACTOSILErO IPUKa3a OCTABIISIO 33 COOOH.

JupexTop ﬁ@ E.A.Ky3bmakoBa



YTBEPXJIEHO
npuKasom ['ocygapcTBeHHOro
OFOJKETHOIO YUPEKACHUS KYJIBTYPbI
ropoza MockBel
«DKCIEepUMEeHTaIbHBIN TeaTpaibHbIHi
LUEeHTp HOBOM npaMbl «IIpakTuka»
oT «13» mapta 2025 . Ne 58/1

[TPABUJIA TIOCEIEHMS U [TPOJIAYXKU TEATPAJIbHBIX BUJIETOB
I'OCYJJAPCTBEHHOI'O BIO/DKETHOI'O YUPEX/IEHUS KYJIbTYPBI
I'OPOJIA MOCKBbBI «OKCITEPUMEHTAJIbHBIN TEATPAJILHBIMN LIEHTP
HOBOW JIPAMBI «[TPAKTHUK A»

1. Obuue nonoxeHus

1.1. Hacrosmme IlpaBuna paspaGoransl B coOoTBETCTBHH ¢ (DenepanbHBIM
3akOHOM P® ot 09.10.1992 r. Ne 3612-1 «OcHoBbI 3aKoHOAaTeNbCTBA Poccuiickoii
Qenepauun o KyasType», Denepansabiv 3akoHoM P® ot 18.07.2019 r. Ne 193
«O BHeceHMHM WM3MeHeHMH B 3akoH Poccumiickoit ®Denepauun «OCHOBBI
3akoHomatenscTBa Poccuiickon ®exmepanuu 0  KyJabType», [ pamaaHcKuM
KozekcoM Poccuiickoii @ezmepalmdl M pPeriaMeHTUPYIOT MOPSJIOK TPOAAKU
U BO3Bpara OWJIETOB Ha CHEKTAaKJIM, KOHLEPTHI, NpPEeACTaBIEHHs, TBOPYECKHE
Bevepa, (PecTHBaIM, KOHKYPChI, 9KCKYyPCHH (J1aliee — MEPOIPHUSITHSL), TIPOBOIUMbIE
l'ocynapcTBeHHBIM  OIO/KETHBIM — YUpeXAEHHEM KYJIbTYphl ropofa MOCKBEI
«OKCIEPUMEHTANlbHBI  TeaTpalbHBIA LEHTPp HOBOM apamel  «IIpakTHKa»
(manee — Tearp), a Taxxe BKmouaroT B ceOst [IpaBuia mocemeHuss MeponpusTHii
Teatpa spurensmu (nanee — [IpaBuna).

1.2. Hacrosmme IIpaBuia HOBOIATCS 1O CBeleHHs 3pUTENEd IyTeM
pasMelmleHHss Ha o¢uuManbHOM cadte Tearpa  https:/praktikatheatre.ru/
¥ ABIAKOTCA O0roBopoMm IybnuuHoit odeptsl. [lokynka Ouiera sBisieTcs
0€30roBOPOYHBIM NPUHATHEM 3pUTEEM BCeX YCIIOBHH 0hepTsl 6e3 Kakux-1ubo
U3bATHH W/WUIM  OTpaHHYEHUH W PaBHOCHIBHO 3aKIIOYEHHIO MHCBMEHHOTO
norosopa (rm. 3 cr. 434 'K P®). Hacrosimas odepra cuuTaercs OCHOBHBLIM
JOKyMEHTOM B O(QHUHAIBHBIX B3aUMOOTHOILIEHHSIX MEXIy Tearpom U 3puTeieM
110 MOKYyIKe-TIpoaake OUIIeTOB.

1.3. Tearp o0s3yercsi cnenaTh Bce BO3MOXKHOE, YTOOBI MEpPONPHSATHSL,
3asiBJICHHbIE B aMIille, COCTOSUINCh B HAa3HAYEHHBIC JHH M BpPEMs, Ha JOJDKHOM
TEXHUYECKOM H XYJ0KECTBEHHOM YPOBHE.

B ciy4yasx BO3HHKHOBEHHS! OOCTOATENBCTB HE3aBUCAILIMX OT BOIM Tearpa
Tearp mnpexympexnaer 3puTenel, YTO OCTaBiseT 3a COOOM MpaBO BHOCHTH
U3MEHEHUS B AaKTEePCKUM cocraB crmekrakied (mepompustuii) Tearpa mocne
NPEBAPUTEILHOIO YBEJAOMIIEHUs 3puTenedl Ha oduumasbHoM caiite Tearpa:
https://praktikatheatre.ru/. F3MeHeHHss B aKTEPCKOM COCTaBe IO IaHHBIM
00CTOsTENILCTBAM He  SIBISIOTCS  JOCTATOYHBIM OCHOBAaHHEM JIIi BO3Bpara
3puTeneM Ounera.




2. [lopsnox mpoaaxu TeaTpaibHbIX OUIETOB

2.1. 3putens MoxeT TpHOOpecTH OWIETHI HAa MEpONpPHATHS Ha
opuumansHom caiite TeaTpa y oduUOMANBHBIX —HpelCTaBHTENe Tearpa
(ITpunoxenue 1 k Hactosumm [IpaBunam).

2.2. Hamuuue OulleTOB Ha KOHKpETHbIE HaThl W MEPOIpPHSATHS 3PHTENb
MOKET YTOUHUTH Ha caiite Tearpa.

23. [Ilpu moxkynke OWIIETOB 3pHTeNb HMEET MPaBO  IONYUYUTH
MCYEPIIBIBAIOIIYI0 MHPOPMALMIO O TeaTpalbHON IOCTAHOBKE, HAIWYHH JIBrOT,
npaBuiax nocemlenus Teatpa.

2.4. llpuobperas Ounmer Ha MepompusTHe, mpoBoaumoe TeaTpom,
MOKYyMaTelb MOATBEPKAAeT (DAaKT 3aKIFOUSHHS JOTOBOpPA BO3ME3JHOTO OKa3aHHs
ycrayr B chepe KyabTypbl ¢ wucroinuteinem (TeaTpom), a Takke corjacue
¢ naHHBIMH [IpaBuimamu. JloroBop BO3ME3THOrO OKa3aHHs yCIyr odopMmsercs
IIyTe€M BbIJJayM MOKyIaTeI0 Ouera.

buner coaepxut:

a) HAaMMEHOBaHHUE U BUJI YCIIYTH;

0) maty u BpeMs OKa3aHHs YCIyTH (BpeMsi Hadajia [TPOBENEHHUS CITeKTAKIIS
(MepornpusiTHS);

B) MECTO NPOBE/IEHUS] MEPOTIPUSITHSI ¥ MECTO 3PUTENS B 3PHTEILHOM 3aJie;

r) 1eHy YCIYrH, H HWHYI, [peIOoCTaBIsSeMyld B COOTBETCTBHH
¢ 3aKOHOaTeNbeTBOM Poccuiickoit Menepanun uHGOpPMAIIHIO.

2.5. Tlopsamok MOKyIKy 3/IeKTPOHHOTo Ouiera Ha caiite Tearpa:

2.5.1. Ilpuobpectr Ouner B pekHMe peaJbHOr0 BPEMEHH 3PHTEIM MOIYT
Ha opuumransHoM caiite Tearpa: hitps:/praktikatheatre.ru/. CepBuc npegocrasieH
000 «Komnanus «Adwuimay.

2.5.2. DieKTpOHHBIN OUIeT npejcTaBiser coboi MUPPOBYIO 3alKch B Oasze
Aanueix OO0  «Kommanms «A¢umay, MOATBEPKIAIOIIYI0 GPOHUPOBaHHE
U omiary Owuiera Ha  COOTBETCTBYIOLEe MEpOMNpUATHE  (CIIEKTaKIIb).
MarepuanpabpiM - HocuTeneM Owuilera sBiseTcss (ail 3IEKTPOHHOro Ouiera,
KOTOPBI HANpaBIIAETCs Ha DJJIEKTPOHHBIH aapec TOKymareys, YyKa3aHHBINA
npu ohOPMIIEHHH 3aKa3a, ¥ KOTOPHI HEOOXOIMMO pacriedaTars WK IpeIbiBUTE
B Bujae PDF-nmoxymeHnTa ¢ 4umrtaembM mrpuxkonom/QR-komom Ha sKpane
MOOHMJIEHOIO YCTPOMCTBA /IS IOCELIEHHUSI MEPOTIPHUSITHSI.

Ilepen cnexkrakiaeM HeOOXOOMMO  NPEAbSIBUTH  JOKYMEHT, YTOOHI
NOATBEPAUThE HHPOPMAIHIO, yKa3aHHYI0 B Ouiere. IIpH OTCYTCTBHH HOKYMEHTa
WJIM HECOBIIQJCHUM JIMYHBIX JaHHBIX C TEMH, YTO yKa3aHBI Ha OHIIETE, IIOCETUTEIIS
He JIOIYCTSAT Ha CIIeKTaKJ/lb, CTOUMOCTh OMJIeTa He BO3MEIIAeTCsl.

2.5.3. Ilpu nokynke Heo6xonuMo ykasbiBate MO, HOMep TenedoHa, agpec
DIIEKTPOHHOH MMOYTHI, CEPUIO U HOMEp JIF00O0T0 U3 MePEeYHCIEHHBIX JOKYMEHTOB:

e POCCHHMCKHMH WY 3arpaHAYHBIA NACIIOpT
e CBHJIETEIIBCTBO O POKIECHUH

e COLMAJIBbHAs KapTa MOCKBUYA

e CTyJEHYECKHHU Ouner

o [Ilymxuuckas xapra




e HMMeHHas OaHKOBCKas KapTa

« BOEHHBIH OueT

+ TI€HCHOHHOE MJIM BOJMTENILCKOE yI0CTOBEPEHHUE

¢ TIACIIOPT MHOCTPAHHOTO IpaKIaHUHA

e BHUJ Ha XHUTEJIBCTBO

» pa3pellieHHe Ha BpeMEeHHOE MPOKUBaHHE

* YHOCTOBepeHHe OeKeHLa MM CBHIETENBCTBO O  IMPENOCTABICHAH
BPEMEHHOI0 yOexulia

Jlannble ykaseiBaloTest s 3puTenedt crapmie 14 mer*. Jlersm mutamine
14 7neT, MPUXOASIIMM HA CIEKTAK/Ib B CONPOBOYXKIEHUH B3POCIOTrO IPENOCTABIIATh
NePEeYHCIEHHYIO HHPOPMALIUIO HE HYXKHO.

2.5.4. s nepenauum  GMIETOB HX JAPYrOMY 4eJOBEKY M CMEHBI
NEpCOHANBHBIX JIAHHBIX B Ouiere HeOoOXOAMMO 3apaHee OOpaTHTHCA B CIykOy
MOJIEPKKH OUIIETHOTO OIleparopa:

« ecau Ouier npuoGpeTancs Ha caifTe TeaTpa MM B KOMMaHWH Aduma —
support@afisha.ru.

« ecau Omier npuobGperancs y omeparopa SlHmekc Aduma —
8(800)600-90-90.

« eciu Ouner mpuobperancs y omeparopa MTC Jlaiis — 8(800)250-20-86
unu support@ticketland.ru.

Ecnu Ounetsl OblM KymleHbl ©e3 yKkasaHWs JIMYHBIX JAHHBIX, HY/KHO
00paTUThCA K OMEpaTopy, COOOmHUTE O c60e H OMONHUTE HEOOXOIUMYIO
UH(pOPMAITHIO.



3. Ilopsiiok Bo3Bpara TeaTpaibHbIX OHIETOB

3.1. BosBpar 6usieToB MM nepeada UX IPYroMy 4ejoBEKY BO3MOXKHA, JUIS
3TOr0 HEOOXOAMMO 3apaHee o0OpaTHThCS B CIYXOy MOIEPKKH OHISTHOTO
oneparopa:

 ecau Ouner mpuobperancs Ha caliTe TeaTpa WIM B KOMIAHMH Adwuima —
support@afisha.ru.

« ecmu Owiner npuoOperancs y omepatopa SlHmeke Aduma —
8(800)600-90-90.

» eciau Ouner npuobperaicsi y omnepatopa MTC Jlaiie — 8(800)250-20-86
unu support@ticketland.ru.

Ecnu Ounersl ObuM KynjeHbl 0e3 yKa3aHHMs IHYHBIX JQHHBIX, HyXKHO
obparuthesi K oneparopy, COOOIIMTE O cOoe W [ONOJHUTH HEOOXOIUMYIO
HH{POPMALIHIO.

3.2. Bo3Bpar OUIETOB MO MHULUATHBE 3PUTENS BO3MOXKEH I10 3asBICHHIO
3pHTeIsI B COOTBETCTBUM ¢ DejepanbHbIM 3akoHOM Poccuiickoit ®eneparuu
Ne 193-®3 ot 18.07.2019 r.

IIpu 3TOM BO3BpalaeTcs:

- He mnosaHee 10 paHeld 10 Havasa MeEpONpHUATHSA (CHEKTaKIs) —
100% ot croumocTH Ousnera;

- meHee 10 guel, HO He mo3aHee 5 mHeW 1O IHS Hayala MEPONPHATHS —
He meHee 50% oT cTouMocTH OMIeTa;

- ME€Hee 5 JHEeH, HO He Io3]Hee 3 AHEeH N0 [JHS Hayajla MEpOTPHATHS —
He meHee 30% oT croumocTu Ouiera;

- MeHee 3 JHeH 10 1HA Hayajga MepONpUATHs (CNEKTaKIs) BO3Bpar
CTOMMOCTH OHJIeTa HE OCYIIECTBISAETCS.

HononuutensHo k  BoimensaoxkeHHoMy OO0 «Komnanus «Adumiay»
yaepxusaer ¢ Ilokymarens 10 % (/lecaTe mnpoueHTOB) OT HOMHHAIBHON
CTOMMOCTH Ka)kIOI0 BO3BPAI@eMOro 3JIeKTPOHHOrO Ouiiera B 3aKas3e, B Ka4eCTBE
IUIATHI 32 CEPBHUC aBTOMATH3UPOBAHHOTO BO3Bpara.

IIpuoOperass Omiier, MOKymaTelb COIJIAIIAETCSI C TeM, 4YTO BO3BpaT
CTOMMOCTH 3JIeKTpoHHOTO Omiera ocyuectBisercs OO0 «Komnanus «Aduiay
cormacHo  mpasuiam  DexepansHoro  3akoHa  Poccuiickoit = ®eneparuu
or 18.07.2019 N 193-®3, a Takke 3a BBEIYETOM JIOMOJHUTEIHLHON CTOUMOCTHU
yeayrda OOO «Komnanus «Adumay», cocrapnstomeid 10% (ecsaTs mpoleHTOB)
OT HOMHHAJBHONH CTOMMOCTH KakJOro BO3BpAILAEMOI0 3JEKTPOHHOro Ouiera
B 3aKase.

3.2.1. B cnyyae oTkasza 3pHUTensi OT IIOCEIIEHUS MEpPONPUSTHS B CBSI3H
C  JIOKYMEHTaJlbHO  IIOATBEPXKIEHHBIMHU  OOCTOSATENIbCTBAMH, CBS3aHHBIMHU
¢ OONEe3HBIO 3PUTENS UM CMEPTHIO YjleHa ero ceMbH WM OJM3KOro pOJICTBEHHHUKA
(cornacno CemeliHoMy Kojiekcy P® 3To cynpyru, poauTeNu, eTH) BO3BpaIaeTcs
100 % croumocTH OuileTOB. buieTsl NMpUHUMAKOTCS K BO3Bpary He rnosgHee 10
JHEH ¢ naThl NPOBEIeHUs] MEPOIPUATHUS, HA KoTopoe ObLT mpuodbpeteH Ounet. [1pu
oJia4ye 3asBICHUs 3pUTEb 00s3aH NMPEIbsIBUTh JOKYMEHT, YAOCTOBEPSIONIUI €ro
JMYHOCTh, @ TakKe HEUCIIOJNb30BAaHHBIH OWJIET M OpUTHMHAI CIpPaBKH
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MEMHULHMHCKOTO YUPEKACHAS UITH KOIHMIO JTUCTKA O HETPYNOCIIOCO6HOCTH. Bo3Bpar
ACHEKHBIX CPEICTB B IaHHOM CiIydae MOXKET OBITh OCYIIECTBIICH B TOT K€ JEHb
WM B TIEJISIX TIPOBEPKH MOAJIMHHOCTH HOKYMEHTOB M YKa3aHHBIX B HHUX CBEJEHHI
B CPOK OO 7 &IHEH co mHs PETUCTpalMK 3asBICHUs 3puTens. Bo3BpaT GuieTos
OCyIIECTBIACTCS 1O (opMe 3asBleHHs, pa3pabOTaHHONW Ha OCHOBAHHH
yrBepxJeHHoro Ilpukaza Munkynerypsl Poccuun ot 22.03.2021 N 351
"OG yTBepxaeHHn (opM 3asiBiIeHu 0 BO3BpaTe GUIETOB (371EKTPOHHBIX OUIIETOB),
a0OHEMEHTOB  (DIEKTPOHHBIX abOHEMEHTOB) U 9KCKYPCHOHHBIX ITyTEBOK
(9NIEKTPOHHBIX JKCKYPCHOHHBIX IIYTEBOK), B TOM YMCIE HMEHHBIX Ouneros,
MMEHHBIX a0OHEMEHTOB W MMEHHBIX 9KCKYPCHOHHBIX IYTEBOK, [0 WHMIHATHUBE
IIOCETUTENIA, B ClIy4yae ero OOJIe3HU MM CMEePTH 4YjIeHa ero ceMbH MM GIM3KOro
POJCTBCHHHKA, a TaKXe O TepeoPOPMICHUH HMEHHOro OWieTa, HMEHHOIo
a0OHeMeHTa M  HMEHHOH OKCKYpCHOHHOH  MyTeBKH Ha IIPOBOMMBIE
OpraHU3allMsIMM  HCIIOJHUTE/IbCKMX — HCKYCCTB W My3€SMH  3peIHILHbIE
meponpusitis” (Ipunoxenne Ne2 k Hactosum [paBuiam).

3.2.2. BosBpaT Gui1eTOB, NPHOOPETEHHBIX Y OQHIIHATBHBIX [Ipe/ICTaBUTENEH
u naptHepoB Teatpa (IIpunoxenne Nel k Hactosumm IIpaBuiam), 10 HHUIKHATHBE
3PHTENs  OCYLIECTBIAIOT TONBKO O(GHUUAIbHbIE IIPEICTABUTENd M MapTHEPE
Tearpa cornacHo UX yCIIOBHSIM BO3BpaTa.

3.3. B ciyuasix 3aMeHbl, OTMEHBI HIIM IIePEHOCA MEPONPUATHS (CIIeKTAKIIS )
CTOMMOCTh YCJIYTH IO C/laBaeMbIM OMJIETaM BO3MEIIAETCS 3PUTENIO IIOTHOCTHIO
(100%).

3.3.1. BuieThl TNPUHMMAIOTCS B CHEAYIONIHE CPOKH: - IIpA  3aMeHe
MEpOTIPUATHS - ¢ MOMEHTa O(QUIHAILHOIO ONMOBEILEHUS] O 3aMEHE MEPONPHSITHS
A0 Ha4ajla 3aMEHEeHHOI'0 MEPONPHUATHS; - IPU NepeHOCEe MEPONPUATHS - C MOMEHTA
O(QHIMATLHOrO OINOBELIEHHs. M [0 BPEMEHH M JaThl, OOBABIEHHBIX TeaTpoM
M NpEICTaBIeHHBIX Ha calTe Tearpa, HO He MoO3MHee Havaia IEPEHECEHHOTO
CIIEKTaKJIs; - IPH OTMEHE MEPONPHUATHS - ¢ MOMEHTa O(MUIHATBHOIO OMOBEIIEHHUS
00 OTMEeHe MEepONpHUATUS U B CPoK 10 10 KaneHIapHBIX AHEH MOcie OTMEHEHHOTO
MEpOINPUSTHSI.

3.3.2. OduumaneHele napTHEPH! U NpejcTaBUTeNd TeaTpa OCYIIECTBISIOT
BO3BPAT TOJAbKO HOMHHAIBHOH cTOMMOCTH OuieToB. CepBHCHBIH c6op,
B3MMAaeMBbIi oHUIHATbHBEIMH napTHepaMu u IIPE/ICTaBHTEISIMH
3a MOTIOJIHUTENIbHBIE YCIYTH, HE BO3MEIIAETCH.

3.3.3. bunertsl, mnpuobperenHsle y oduuHanbHBIX NapTHepoB Tearpa,
MOJTIEXAT BO3BPATY TOJILKO IO MECTY MX NPHOOPETEHUSI 3pUTEIIEM.

3.4. Jlna BO3BpaTa SIEKTPOHHBIX OWIIETOB B CPOKH, YCTAHOBJICHHBIE
HacTosmuMHK [lpaBunamu, u npuobpereHHEIX Ha oduiMansbHOM caiite Teatpa,
HEOOXOJIMMO CBA3aThCS C TEXHHYECKON MOIIEPIKKON 10 TelL.: +7(800)505-67-91,
mo e-mail: support@afisha.ru. JleHexHsle cpeacTBa OYAYT BO3BPAILEHBI
Oe3HAIMYHBIM MyTEM Ha TO IIATEXXHOE CPE/ICTBO, C KOTOPOro OBLIA IPOM3BeIeHa
OIJlaTa U IO TeM e OaHKOBCKHMM PeKBM3HTaM, II0 KOTOPHIM Oblila NPOHM3BEeHa
[IOKyIIKa Ousera.

3.5. B ciny4ae u3sMeHeHHs DPEKBU3HTOB 3PHTEIIO0 HEOOXOIWMO HAIPABUThH
HOBBIE OaHKOBCKHE PEKBHU3HUTEI 1o Ioyre: support@afisha.ru




u tickets@praktikatheatre.ru (B kommio) BMecTe ¢ mpock60ii MPOM3BECTH BO3BPAT
Ha 3TU PEKBU3UTEHI.

3.6. Cpok BO3BpaTa JICHEKHBIX CPEICTB — OT 3 10 30 [Hel ¢ JaThl ¢ JaThI
MOCTYTIIEHUS 3asiBICHUSI OT 3PUTEJIS.

3.7. buners, nproOpeTeHHBIC OPraHWU3ALMAMH, MOIJIEKAT BO3BPATY
B IIOPSIIKE M HA YCJIOBHSX 3aK/IIOUEHHOr0 ToroBopa ¢ Teatpom.

3.8. B ciayyae 3aMeHBl MepONpHSATHS OWIETH, HPHOOpPETEHHbIE
y oduuManbHBIX mpeAacTaBuTeneii TeaTpa, CcuMTAOTCS JeHCTBUTEIBHBIMH,
M 110 JKEJIaHUIO TIOKymNaTels MOryT MOAJeKaTh OOMeHy Ha 3aMeHEeHHOe
MEpPOIIPHUsITHE.

3.9. B coorserctBuH ¢ m. 1.3. Hacrosmux IIpaBui 3amMeHa HCIIOTHHTENEN
B MEPONPUATHH HE SBISETCS OCHOBAaHUEM JUIsl C/laud OUIIeTa 3pUTEIEM.

3.10. Anmunnuctpanust TeaTpa He HeceT OTBETCTBEHHOCTB 3a ITOMJETbHBIE
OmeTsl ¥ OuieTsl, MPHOOPETEHHBIC y JIUI, He SBISIOMUXCH O(PUIMAILHBIMU
npeAcTaBUTeNsIMU Teatpa.

3.11. Heucnonb3oBaHHBIH TeaTpalbHBI OWileT He JgaeT mnpaBa BXoJa
Ha JIpyTHe CIIeKTaKIIH.

3.12. B ciy4ae ono3aHus Ha MepONPHATHE O Kakoi-nmubo npuunne TeaTp
HE BO3MEIIAET ITOKYIIAaTEeJH0 CTOMMOCTD YCIIYT'H, YKa3aHHOM B Ouiere.

3.13. B ciyyae BO3HMKHOBEHMS JIFOOBIX HETPEIBUAEHHBIX CHTYallMil,
CBSI3aHHBIX C TmocemleHuem Tearpa, agMHHUCTpaiusi TeaTpa roroBa okKa3aTb
IOMOIIb ¥ COACHUCTBHE IO Tele()OHHOMY HOMEpY, YKazaHHOMY Ha caiite Tearpa,
1400 HETOCPEICTBEHHO K ITIABHOMY aIMHHHCTpaTopy Teatpa.




4. Tlopsanok noceenus 3puTensimMu MEpOIPUITHH

4.1. Bxon B TeaTp ocyulecTBAseTCs NpH HAIMYMM GHieTa. ITpoBepka
OuitetoB ocymiecTsnsiercs: Ha Bxoje B TeaTp w/wiy Ha BXoze B 3PHUTENBHBIN 3all.
3puTens JOMmKEeH GbITh FOTOB NMpeNbSBHTH OWIET Ha CIIEKTaKJIb, a TaKKe 1060M
AOKYMEHT, yKa3aHHbIA B I1. 2.5.3., U MOATBEPXKAEHHS WHBOPMAI[HH, YKa3aHHOM
B Ouiere. IIpd OTCYTCTBHM [OKYMEHTa WIHM HECOBNANEHHH JHYHBIX JaHHBIX
C TeMH, 4YTO yKa3aHbl Ha OWJeTe, MOCETUTENs He NOMYCTAT HA CIEKTaKIb,
CTOMMOCTB OMJIeTa He BO3MEIAeTCH.

4.2. Omun Gumer jaer mpaBo mocemenus Tearpa OTHOMY 4eJIOBEKY.
Ha Beuepnue crmexraknu, 3axamumBarommecs mnocrme 22:00, IOMYyCKarOTCH IeTH
¢ 10 1o 16 ner B conpoBoskieHUM B3POCIIOTO.

Bee nocematomme Teatp 3purens, BHe 3aBHCHMMOCTH OT MX BO3DACTa, B TOM
YHUCIIC IIPH MMOCCIIEHUH JIeTCKUX MEPONPUATHH, IOJDKHBl HMETh OTHeNIbHBIH OHIIerT.
Heobxonumo yuuTHIBaTE BO3pacTHEIE peKOMEHIALNH K CTIEKTAK/ISM Teatpa.

4.3. JUist opranusanuu KOMQOPTHBIX YCIOBME NPH IMOCELIEHHH Tearpa
3pUTENIb C OCOOBIMHM TIOTPEOHOCTSIME HJIM CONPOBOKAAIOIIEE €ro JIMIO0 MOXKET
00paTUThCA MO HOMepy TeiedoHa, YKa3aHHOMY Ha caiiTe Tearpa, mmbo
HEMOCPEACTBEHHO K IMTaBHOMY aIMUHHCTpaTopy Tearpa.

4.4. Bxon B TeatpanbHoe (oife qocTymneH 3a 1 yac 1o Havana MEpPOIIPUSTHS.

4.5. JIuna B paboueill u maykarolmel ofexae, COCTOSIHUM HapKOTHYECKOTr0o
1 aJKOroNBPHOTO ombAHeHMS B Teatp He momyckatorcs. Tawoke Bxom B Teatp
C JKHUBOTHBIMM 3allpeleH.

4.6. Ilpu Bxozme B Tearp mo TpeGoBanmio corTpyanukoB Teartpa 3purenu
00513aHBI [IPEIOCTABUTE K IOCMOTPY BHOCHMEIE B TeaTp CyMKH, TIaKeThl, PIOK3aKH,
CBEPTKH C LEJNBIO BBIABICHHS 3alPEIEHHBIX K IPOHOCY B 3/aHHE IPEIMETOB.
B ciyyae Hexenanus sputens OpOHTH KOHTPONIb, anMUHKCTpamus TeaTpa mmeer
IpaBO OTKa3aTh €My B IlocelneHnu Tearpa.

4.7. B TeaTp KaTeropuyeckd 3ampemieHo IPOHOCHTh KOJTIOLLE-pexKyIre
TNIPEIMETBI, OPYIKHE, CPENCTBA CAMOOOOPOHBI, a TAKXKE aTTKOTOJILHYIO POAYKIIHUIO.

4.8. 3purens 00si3aH ciaTh B rapaepo0 BEPXHIOK ONIeXKIy, rabapHTHbIE
CYMKM M makerbl. Bce Bemm npunumarorcs B rapaepo6 Gecriatao. Ilocrne
OKOHYaHHS CIIEKTaKIIst rap/iepod paboraer 30 munyT. [Ipu yrepe Homepka BbIaya
JAYHBIX  BEIICH TMPOM3BOAMTCS IOCie OKOHYaHHs paboTel  rapaepoba
B IIPUCYTCTBHH aAMUHHCTpanuu Tearpa.

4.9. 3purenp 06s13aH GepeKHO OTHOCHTHCS K MMyIUeCTBY Teatpa, a B ciiy4ae
NpUYMHeHHs TeaTpy MarepHanbHOTO yinepa - BO3MECTHTh €r0 B [IOJIHOM 00beMe,
B COOTBETCTBHH C 3aKoHozatenscTBOM P®. B cinywyae ytpatel 3putenem
HOMEPHOro JKeTOHa (HOMepKa), MOATBEP)KNAIOIIEro caady Belleld Ha XpaHeHHe
B rapnepod TeaTpa, co 3puTesis B3BICKHBAETCSI CTOMMOCTh yTPAYeHHOTO HOMEepKa
B IIOJIHOM pa3Mepe.

4.10. Cornacho @enepansHoMy 3akoHy Poccuiickoii  ®enmepanun
or 23 despana 2013 roma Ne 15-®3 «OG6 oxpaHe 3m0pOBbSI TI'paaaH
OT BO3JCHCTBHs OKpYXKalollero TadayHOro IblMa M TMOCHEACTBHI MOTpebIeHus
Tabaka» KypeHue B 371aHuH TeaTpa KaTeropu4ecky 3anpereHo.
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4.11. BXoa B 3pHMTeNBHBIN 3a1 BO3MOXKEH IOCIIE MEPBOrO 3BOHKA, THOO
10 NpHUIJIALIeHUIO afMUHKUCcTpaTopa Teatpa.

4.12. 3anpemiaeTcsi BXOAUTH B 3pUTENBHBIH 3aJ1 C €10 ¥ HAMTKAMHU

4.13. Ha BpeMs CrieKTak/Isi HEOOXOAUMO BBIKITIOYHTE MOGUIBHBIE TeneOHBI
WA TIEPEKITIOYUTE UX B O€33BYUHBIH PEKHM pabOTEL.

4.14. 3pureny UMEIOT NPaBO 3aHHMATb B 3PUTENBHOM 3ale TOJNBKO MECTa,
obosHa4deHHble B Omnere. Ilocie TpeTbero 3BOHKA BXOJ B 3PUTENbHBIH 3aj
BO3MOXKEH  TOJBKO O  pa3pelieHdi0  aJAMMHMCTpaTopa  (IeKypHOro)
U B €r0 COMPOBOXKICHUH Ha CIIEUAIbHO OTBEIEHHBIE CBOOOIHBIE MECTa.

4.15. Bo Bpems CcHeKTakisi 3alpemiaercs XOJAMTh B 3PUTEIBHOM 3alle,
IIyMETb, pPa3roBapuMBaTh, IPUHMMAaTh MHLULy W HAIOWTKH, pa3rOBapHUBaTh
no renedoy. Poaurenu wim memarord JOJKHBI 00ECHEYHTH, YTOOBI MX NETH
HE MEIlalM MPOCMOTPY CHEKTakKisi APYTMM 3pUTeNsM. 3a HapylleHWe MOopsaka
B 3pUTEJIBHOM 3aje aJAMMHHUCTpauusi Tearpa wumeer mpaBo moTpeGOBaATH
OT HapyLIUTeNas BBIUTH W3 3PHUTEIBHOIO 3ajJa W, B CJIy4ae HEBBIIOJHEHUS
TpeDOBaHus, BBIBECTH €ro U3 3pUTEILHOIO 3aa.

4.16. Ilocie NATHMMHYTHOTO OIIO3JAHWSI K HAYally CHEKTakKiIs 3pUTENh
MOJKET IPOMTH B 3aJ] TOJIBKO B aHTPaKTe.

4.17. Iocne TpeThero 3B0OHKa 3pUTENb HEe UMeET MpaBo TpeGosatk ot TeaTpa
NpeoCTaBlIeHHUs MecTa, 0003HaYE€HHOT0 B OuIIeTe, 10 aHTPaKTa.

4.18. B cmyuae Beixoma 3putens u3 Tearpa aJMHHHCTPATOp BIpaBe
noTpedoBath y Hero OmieT npH Bo3BpameHuH obpatHo B TeaTp mis mpocMoTpa
CIIEKTAKIISL.

4.19. Cnekrakiu sBISIOTCS HHTEIUIEKTYalbHOH CcOGCTBEHHOCTHIO TeaTpa
H IOCTAaHOBLIMKOB. B memsx obecreueHust oXpaHbl aBTOPCKHX MpaB 3pPHUTENSM
3aNpeIaeTcs MPOU3BOJUTEL BUIEO-, KUHO-, GOTOCHEMKY M ayqHO3AIMCh CIIEKTAKIISA
0e3 MMCBMEHHOI'0 pa3pelleHus COTPYAHHKOB Teatpa.

4.20. Bo Bpemst HaxoxaeHus B Tearpe 3puTenu o0s3aHBI COOIIONATH
OOIIeCTBEHHBIH  MOPANOK, IMpaBWila TeaTPalbHOrO OSTHKETa | I[paBHia
IIPOTHBOIIOXKAPHOH 0€30MacHOCTH.

4.21. 3putenr o00s3aH He JIONMYCKAaTh HEYBAXKHUTEJILHOE OTHOIUEHUE
K cotpynHukam Teartpa, oOCIy)KHMBAIOLIEMYy II€PCOHATY M JAPYTHUM 3PUTEISM
Tearpa, Hapymienue OOLIENPUHATBHIX MPAaBHJI W HOPM IOBejeHHs (HELEeH3ypHas
OpaHb, arpecCHMBHOE IIOBeIEHHE, HapyllleHHe THIIMHBI B 3aje, HMCIOJb30BaHHE
MPEeJIMETOB, CO3JAIMIUX UIyMOBOH 3()(eKT U MEIIAIOIIUX 3PUTEIISIM).

Kareropuuecku 3ampelaercs 3aXOAWTh Ha CIEHY, B TeXHHYECKHE
1 cryxeOHble oMelneHus. Eciu 370 HeoGX0MHMO, TO TOJIBKO B CONPOBOXKICHUH
aaMuHHcTparopa Tearpa.

4.22. Corpynnuku Teatpa B npaBe JOKyMEHTaJIbHO (MKCHPOBATH IpyOble
Hapymrenuss daHHbIX [IpaBuin co cTOpoHBI 3puTesnel. 3purTelld, HapyLIAIOLIHe
JAaHHbIC IIpaBHJIa, IIpaBMjIa OOIIECTBEHHOTO TMOPSAAKAa W IPOTHBOIOKAPHOM
0e30macHOCTH MOTYT OBITh BBIBeJIeHBI 3a Ipeleibl TeaTpa W, 10 HHHIIMATHBE
Teatpa BbI3BaTh COTPYAHUKOB IIPABOOXPAHUTENILHBEIX OPIaHOB.

4.23. Ilo BceM BOmpocaM, CBS3aHHBIM C IIOCEIIEHHEM TeaTPabHBIX
MEPONPHUATHH, 3PUTENIM MOTYT O00paTHThCS K HadalbHUKY OTAesla 1o pabote
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CO 3pUTCIIMH M TacTPONbLHOM JEATENBHOCTH, TINIABHOMY aJMHUHHCTPATOpY,
CTapueMy ajiMHHUCTPATOPY WM II03BOHHMTH IO Tele)OHAM: HAYATHLHHUK OTHE/a
no paboTe CcO 3pUTEIAIMH M TacTPOJbHON HeSTeNbHOCTH (mo Ttenedony,
ykasaHHOMy Ha calite Teatpa) ¢ 11:00 mo 18:00 mo 6ymusaM; TIiIaBHBIH

aIMHHHCTPATOP, CTapIIMH aAMHHUCTPATOP (110 TeneOHy WM MOYTe, YKa3aHHBEIMHU
Ha caiite Tearpa).



IIpunoxenue 1

OduumaneHele  MpenCTaBHTENH, OCYIIECTBISIONIHE npojaxy OuieToB
10 areHTCKUM [OroBopaM, 3aKIOYeHHBIM C [0CyaapcTBEHHBIM GHOIKETHBIM
YIpEKACHHEM KyJIbTYpPbl ropoaa MoCKBBI «DKCIEPHMEHTAIBHBIH TeaTpasbHbIH
LEeHTp HOBOH npamsl «IIpakTukay, u naprHeps TeaTpa (YOIHOMOYEHHEIE nuna):

- 000 «Komnanus «Adwuma» (www.afisha.ru),

- 000 «MuTHKeTCY (Www.intickets.ru),

- 000 «Auneke» (www.afisha.yandex.ru)

- 000 «MAT3K» (www.ticketland.ru),

- 000 «<KACCHP.PY» (www.kassir.ru),

- I'BYK r. MockBel «MyseitHoe o0bequHenue «Myseit MOCKBBI»
(mosmuseum.ru/association/praktika).
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[Tpunoxenne Ne 2

POPMA 3ASIBJIEHHUS HA BO3BPAT BILJIETA

B

(yxasam b HAUMEHOBANNE U MECIMOHAXONCOEHUE opeanuzayuu
UCHOTHUMENBCKUX UCKYCl C'HI'G)

Or

(yxazame Gasauio, wms, omyvecmeo nocemumenn (e2o npeocmasumens)

(vkazame Hauvenosaiue u nomep AoKyMenma, yoocmosepsiouyezo
AUNHOCNIb, KEM U KO2DA MAKeT OOKYMeHm ebian)

Anpec:
JJIeKTPOHHAA MOYTA:
Tenedon:

3ASIBJIEHUE O BO3BPATE

[Ipouy npou3BecTH BO3BPAT JEHEKHBIX CPE/ICTB 3a

{yxazams nomep 3axasa)
B CBA3H C OTKA30M OT MOCEULIEHHSA 3PEIHIIHOrO MEPONPHATHS 10 [NpUYHHE

(ykazame npu4uny)

HanmeHoBanKe 3peHIIHOro MeponpHATHS

Jlata, BpeMs ¥ MECTO MPOBEACHHS 3PENUIIHOTO
MEpOTIPHATHS

MecTo pasmelueHns noceTurens (30Ha, pal, MecTo)

CroumocTsb Guiera (31eKTpoHHOro GieTa)

Cepusa 1 HoMep GuIeTa, B TOM YiCle HMEHHOTO GuneTa

Wudopmamms o Gpopme omnaTsl Nokynku Gunera
(anexTponHOro Guiera)

K HacToswemy 3a8BICHNIO NIPHIAralo CAeIyIOUIHE JOKYMEHTbI (Hy’KHOE OTMETHTB):

1) Konus noxymeHTa, y10CTOBEPAIOIIEro THIHOCT MOCETHTENS H ero npeacTaBUTENA (B ciyuae, eciy 3asBlIeHHe
NOJAETCA NMPEACTABUTENEM MOCETHTENS ).

2) OpHrHHaN HEUCNOL30BAHHOTO GHneTa.

3) Pacneuatannas KOTIHS HEHCIIONB30BAHHOTO 3NEKTPOHHOTO GHIIETa, cojepKallas peKBU3HTHI AIEKTPOHHOrO
Ounera.

4) Konus 31€KTPOHHOTO KacCoOBOTr0 YeKa.

5) Korun 10KyMEHTOB, NOATBEP/KAIONIMX 3aKOHHOE TIPEICTABHTENLCTBO, HiIH O(DOPMIICHHAS HALIEKALIHM
00pa3oM 0BEPEHHOCTH (B Cilyyae, eC/u 3asB/ICHHE [0aeTCs NPeACTABMTENEM TIOCeTHTEIs).

O npuUHATOM pelleHHH O BO3BpATe ACHEKHBIX CPEACTB MPOLTY YBEIOMHTE:

D no TeneoHy, yka3aHHOMY B HACTOALLEM 3aSBIEHHH;

D M0 3JIEKTPOHHOI MouTe, yKazaHHOH B HACTOMIIEM 3asgBJIEHHH;
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O NpHHATOM pewieHuH 06 OTKa3e B BO3BPATE CHEKHBIX CPEICTB MPOLLY yBEAOMHTD MEHS:

|:| MOYTOBLIM OTMNPABJIEHHEM I10 a/Ipecy, YKa3aHHOMY B HACTOSIIEM 3aSBICHUH,

D 10 3eKTPOHHOM NOYTe, YKa3aHHOW B HACTOSALIEM 3asBIEHHH.

D BpYYE€HHEM YBEIOMIIEHHA o0 oTKaze B BO3BpaTe OE€HEKHBIX CPEACTB.

C tpebosanuamMu K BO3Bpary GHMIETOB (371€KTPOHHBIX Ousietos), abOHEMEHTOB (MEKTPOHHBIX abOHEMEHTOB)
M OKCKYPCHOHHBIX MyTEBOK (3/IEKTPOHHBIX JKCKYPCHOHHBIX IYTEBOK), YTBEPKICHHHIMH OCHOBAMH
3aKOHOATE/ILCTBA O KyJbType, [IpaBunamMu u ycIoBHAMH BO3BpaTa GHIeToB, aGOHEMEHTOB M IKCKYPCHOHHBIX
TYTEBOK, YTBEPHACHHBIMH NoCTaHoBAeHHeM [paBuTenscTea Poccuiickoit ®enepaunn ot 18.09.2020 Ne 1491,
a TAKKe C CODOCTBEHHBIM MOPSAIKOM, YTBEPKIEHHBIM OPraHM3aLMeii MCTOMHHTETBCKUX HCKYCCTB WJIH My3eeM,
O3HaKoMJIeH(a).

Beipaskato coe cornacue Ha 06paboTky

(yxa:lanm OP2anu3ayuio UCHOAHUMENbCKIX HCA‘yCCﬂi‘G)
MEPCOHATLHBIX JaHHBIX, YKa3aHHBIX MHOH B HAacTOAIIEM 3asABJIEHHH, B COOTBETCTBHH C DenepanbHBIM 3aKOHOM
ot 27.07.2006 Ne 152-@3 "O nepcoHanbHbIX TaHHBIX".
Cornacue gefictByer 1 (0OMH) TOX ¢ HaThl NOAMHMCAHUS HACTOALIErO 3asiBjieHMs NU00 A0 MHCHMEHHOTO OT3bIBA
COTJIacHs.

Hara « » 20 . | TToanucs /
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